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Human Capital, Social Capital, and Residents’ Public Engagement Behavior

Gao Hong Wang Dianli
(College of Politics and Public Administration, Qingdao University, Qingdao 266100, P.R.China)

Abstract: Residents have a dominant position in community governance. Only by expanding the di-
mension of residents’ participation can the value of community governance be returned. Based on the
analysis of the survey data of residents in 12 urban communities in Q City, Shandong Province, it is
found that the level of community residents’ public participation is generally low, and the difference
in community distribution is obvious. For instance, the public participation of residents in commer-
cial housing community is much lower than that in traditional communities such as old buildings and
units. In terms of demographic characteristics, the public participation of the elderly and married
residents is more active. From the perspective of influencing factors of residents’ community public
engagement behavior, individual human capital factors have a certain impact on it. There is a signifi-
cant positive correlation between community social capital and residents’ community public partici-
pation. The participation network, especially community participation has the greatest impact on
residents’ public engagement behavior; followed by community trust and community reciprocity
norms. In order to solve the dilemma of community public participation, it is necessary to strengthen
the investment and construction of community social capital, cultivate and develop community social
organizations, empower community residents and strengthen the construction of cultural values etc.
Keywords: Community governance; Residents’ public engagement behavior; Human capital;

Social capital
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