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Introducing ChatGPT Model to Digital Government Construction in China:
Functions, Risks, and Regulations
Zhou Zhibo
(School of law, Tianjin University of Finance and Economics, Tianjin 300221, P.R.China)

Abstract: The construction of a digital government is related to the modernization of the state
governance system and capacity. With the great technological breakthrough of the ChatGPT model,
it is of great significance to grasp the technical adaptability between the ChatGPT model and China’s
digital government construction. It is not wise to simply reject or fully accept the ChatGPT model
when it comes to the construction of a digital government. Only by comprehensively coordinating
technology enablement, technology risks, and technology regulations, can the cognitive dilemma of
“Technological Leviathan” be overcome. Then the construction of a digital government can be
brought into a scientific, inclusive, and sustainable track. As a major technological breakthrough in
artificial intelligence, the ChatGPT model has strong capability of technical enablement. Its deep
language interaction ability, efficient information driving ability, and precise algorithm operation
ability are of great benefit to the government engaging in public services. The ChatGPT model, as a
deep interactive artificial intelligence system, can greatly improve the affinity, efficiency and
intelligence of a digital government. However, artificial intelligence technology itself is a double-
edged sword. When introducing the ChatGPT model to the construction of digital government, one
must be fully aware of the security risks of national data sovereign, the governmental administrative
publicity deconstruction, and personal data rights infringement. Risk and regulation are closely
related. A complete system covering data regulation, responsibility orientation, rights protection,
and technology cultivation should be established and only by this means can ChatGPT’s technology
application be regulated in a safe and controllable range. In order to reduce the ChatGPT model’ s
impact on the digital government and reach an optimal balance between the utilization and regulation
of ChatGPT model, the classification of the model’s data must be exerted, the responsibility chain of
the model must be improved. The national protection obligation of citizens’ data rights, and the
technical guidance and development of the model must be strengthened. It is underscored that in the
process of protecting citizens’ data rights, it is particularly important for the legislative organs to
prevent risks, the administrative organs to eliminate violations, and the judicial organs to provide
rights relief. To summarize, for better integration of ChatGPT to the digital government in China,
we should ground our thinking in the rule of law, to clearly grasp the law of the development of
artificial intelligence technology, and to make adjustments according to laws with thinking in
objective dialectics, tolerance in consistency, and an approach of system regulation.

Keywords: Digital government; ChatGPT model; Technology enablement; Data rights
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