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Socialized Services: A Key to Solving the Children Transportation Problem

Liu Yu’an Li Quansheng
(School of Political Science and Public Administration, Shandong University, Qingdao 266237,
P.R.China)

Abstract: At present, China is developing from a big nation of education to a nation of quality
education, and China now appears in the mid-to-top range of world education rankings. However,
the development of educational supportive measures represented by school bus service still calls for
further improvement. The children transportation has become a social problem and triggered many
social tensions, such as disrupting the order of social life, wasting the parents’ energy and time,
increasing the economic burden of families and the cost of employment, aggravating traffic congestion

near schools, causing a serious waste of resources, and raising education cost for the society, which
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has been a serious threat to the construction of harmonious society. At the same time, with the
process of urbanization and industrialization, the children transportation problem in urban areas is
different from that in rural areas. In rural areas, the compulsory school merger program has increased
the transportation distance, which increases the burden on both students and parents. It may also
cause some students to drop off school, which has a negative effect on educational equity. The
increasing number of students admitted in urban areas makes children transportation problem more
serious and aggravates traffic congestion. School transportation service is the basis that guarantees
students to receive education, so that providing school transportation as required should be an
important supporting measure for education.

The intention and the aim of solving children transportation problem is to meet the needs of
students and relieve parents’ burden. The key to solving this problem is to actively promote the
socialization of school bus services and establish a socialized school bus service system led by the
government. Chinese school bus socialization has evolved from the rapid expansion stage to the
safety-first stage. However, the number of school bus supply is imbalanced among eastern, middle
and western regions of China due to economic situation which is one of the important factors
influencing school bus service supply. The core of the problem lies in insufficient government’ s
guidance in the social development of school bus services where such guidance is misleading,
excessive or missing which limits the development of school bus service socialization and as a
consequence, school bus service supply cannot meet the demand. The specific representations of the
problem are as follows: the supplier is homogeneous; both coordination among parties and liability
mechanism are incomplete; for the government, it calls for more supporting laws and regulations to
purchase school bus services; it also needs more relevant supporting policies for participation of
social entities and the development of school bus service market; there is insufficient social space for
school bus service development, and there is a lack of social key elements and social service system;
the allocation of school bus resources is unbalanced, and the gap between urban and rural areas is
obvious. Therefore, the key to solving the children transportation problem is to promote the
guidance to the development of socialization of school bus service, and to promote the cultivation of
the social service system to improve school bus service in terms of social service quality by clarifying
the boundary between the government and the market, building the coordination and liability mechanism
of school bus service supply, improving the institutional guarantee for the social development of
school bus service, and lifting off excessive rules and restrictions. In addition, it is also necessary to
coordinate the development of regional urban and rural school buses and promote the coordinated
regional development. With the development of China’s economy, the school bus service is going to
become one of the important social welfares for all students.

Keywords: Children transportation; Socialization; School bus service system
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