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Institutional Improvement and Capacity Raising of the Professional Society Work in
China’s New Era

Guan Xinping
(Department of Social Work and Social Policy, Institute of Social Construction and Management,
Nankai University, TianJin 300071, P.R.China)

Abstract: Over three decades of development, China has established a relatively mature professional
society work system that has played a vital role in providing social services and mitigating social
issues. However, this system still faces challenges in institutional arrangements and service
capacities, including inadequacies in the professionalization of society work, limited involvement in
specialized service areas, and insufficient professional competency development. In the new era, the
path of Chinese modernization, characterized by high-quality development and the pursuit of
common prosperity, presents both opportunities and challenges for professional society work. This
context necessitates the enhancement of social services through high-quality society work,
strengthening social protection and promotion for various vulnerable groups and disadvantaged
populations. To fully leverage the professional advantages of society work and contribute to public
welfare, social governance, and national development, it is imperative to implement more
comprehensive services and management, elevate professional capabilities, and improve institutional
mechanisms. The recent requirements for society work outlined in the key document of the Third
Plenary Session of the 20th CPC Central Committee, coupled with the establishment of Party-led
society work department system, have significant implications for advancing society work
development. These developments have resulted in a more robust leadership structure for society
work, the potential for comprehensive expansion of society work service systems, increased
emphasis on professional development goals, and integration of professional approaches with the
Party’ s traditional strengths in mass work. Under the new Party-led society work administration,
the following aspects should be prioritized to further advance professional society work: Reinforce
the Party’s leadership in society work, ensuring both political direction and practical
implementation. This requires enhancing Party leaders’ theoretical knowledge of society work and
strengthening the coordination capabilities of relevant Party departments. Improve institutional
mechanisms by clearly defining professional society work as an integrated occupational system,
refining governmental management of society work, and establishing service structures aligned with
diverse society work functions. Maintain a focus on professional development to increase service
efficacy. This includes enhancing research and development capabilities, implementing more scientific
and humanized management and services, and promoting professional autonomy in society work.
Expand the scope of society work services beyond areas directly under Party society work authorities
to broader societal domains. Strengthen the society work workforce by improving the quality of
society work education in universities, optimizing talent evaluation systems, ensuring appropriate
utilization of workers in professional society work departments in practice, and developing
comprehensive incentive mechanisms for workers in professional society work departments.
Keywords: Social work; Institutional improvement; Capacity raising; Professionalism
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