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Instrumental and Expressive Models and Police Trust in China

—A Multiple Mediation and Moderation Analysis

Xu Boyang' Zhou You® Ivan Y. Sun’
(1.School of Criminology, People’s Public Security University of China, Beijing 100038, P.R.China;
2.School of Social Sciences, Monash University, Melbourne VIC 3800, Australia;
3.Department of Sociology and Criminal Justice, University of Delaware, Newark 19716, USA)

Abstract: The instrumental model suggests that the primary way to increase police trust is to
prevent and control crimes and enhance the sense of safety, whereas the expressive model denotes
that police trust can be cultivated by maintaining social justice and community cohesion. To extend
the existing literature, the current research aims to propose an “instrumental-expressive model” to
examine its effects on Chinese police trust. Using the data of World Value Survey 2017-2020 (Chi-
na), we implemented structural equation modeling to test the predictability of the “instrumental-ex-
pressive model” on Chinese trust in the police. The results show that there is a significant path rela-
tionship between instrumental variables (i.e., victimization experience and fear of crime) and ex-
pressive variables (generalized trust and life satisfaction), indicating that the “instrumental model”
affects police trust through the “expressive model”. For the moderating effect analysis, we found
that subjective social class negatively regulates the direct path of victim’s experience of crime fear,
while social media uses negatively moderates the effect of crime fear on the direct path of police
trust; Under the joint regulation of subjective social class and social media use, the intermediary
path effect value of “victim’s experience = crime fear = police trust” is positively associated with
social media use intensity and is negatively associated with subjective social class.

Keywords: Police trust; Instrumental model; Expressive model; Subjective social class; Social media use
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