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Voice Endorsement and Work Engagement: The Role of Leader-member Exchange

and Perceived Power Distance

Xia Yuhuan Zhang Mingyu Li Shuang
(School of Economics and Management, Beijing Jiaotong University, Beijing 100044, P. R. China)

Abstract: From the perspective of social exchange theory, this study investigates the influence and
mechanism that voice endorsement has on work engagement by analyzing the dyadic data of 88 supervisors
and 427 subordinates. Our results reveal that leader-member exchange plays a mediating role in the
relationship between voice endorsement and work engagement. Perceived power distance moderates the
effect of voice endorsement on leader-member exchange, such that the effect is stronger for employees high
in perceived power distance. Besides, perceived power distance moderates the mediating effect of leader-
member exchange in the relationship between voice endorsement and work engagement, such that the
indirect influence is stronger for employees high in perceived power distance. It is can be seen that research
on the mechanism through which voice endorsement affects employees’ work engagement behaviors is very
important for guiding managers to understand voice endorsement, motivate employees, improve corporate
performance, and cultivate world-class enterprises.
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