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The Platformization of Complex Labor: Data Import, Resource Matching, and
Labor Governance
Liu Xiuxiu
[ Party School of Beijing Municipal Committee of C.P.C. (Beijing Administration Institute),
Beijing 100044, P.R.China]

Abstract: In the emerging digital-intelligent society, platform-based labor is becoming the norm, yet
a systematic taxonomy for classifying these diverse forms of digital work remains underdeveloped.
Existing research has predominantly focused on employment structures within major commercial
platforms, with disproportionate attention given to low-skilled roles such as food delivery couriers,
domestic helpers, and ride-hailing drivers.

This paper proposes a spectrum-based classification system of labor predicated on its degree of
complexity. Compared to simple labor, complex labor involves greater creative input and demands
higher skill levels, yielding greater productive forces. The practitioners of complex labor are
identified as the primary bearers of “new quality productive forces”—a recent Chinese policy concept
emphasizing innovation-driven development.

In a bid to thoroughly implement China’ s cultural digitalization strategy, accelerate digital
empowerment and IT-driven transformation in the cultural sector, and promote the integrated
development of culture and technology in the capital, City B has rolled out a series of measures.
Guided by the “Culture + Technology” development strategy, constructing platforms for vertical
domains of complex labor, such as for designers and engineers, represents a new exploratory
direction. The platformization process for complex labor can be delineated into three stages: data
onboarding, resource matching, and labor governance. At the data onboarding stage, complex labor
professionals, who often operate within traditional professional circles, rely more heavily on a “data-
first” approach to join platforms, which presents the challenge of overcoming the limitations of
traditional offline promotion strategies (a practice known as “ditui” in China). The resource
matching stage for complex labor is concurrently a process of task decomposition, which necessitates
a delicate balance between operational efficiency and the preservation of creative integrity. The
objective of labor governance is to safeguard the legitimate rights and interests of both workers and
enterprises while enhancing the level of public services. In this regard, the “triangular governance
structure” , a model involving government, platform, and worker stakeholders within public
employment platforms, offers a valuable reference, though its practical efficacy requires further
empirical validation. Future research urgently needs to develop more granular typologies of both
labor and platform types to expand the analytical boundaries of digital labor studies.

Keywords: Complex labor; Cultural industry; Logic of platformization; Public employment

platform; Labor governance
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