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The Sustainable Business Model Innovation for Platform Enterprises:

Desirability and Formation Mechanism

Xiao Hongjun Zhang Zhe Yang Zhen
(Institute of Industrial Economics, Chinese Academy of Social Sciences, Beijing 100836, P.R.China)

Abstract: Focusing on the phenomenon that the business model innovations of many platform enter-
prises have led to many negative social externalities, this paper deconstructs the business model in-
novation behavior system of platform enterprises, establishes a mapping between their behavior and
the resulting negative externalities, and between the phenomenon and its value logic, and analyzes
the value attribution of negative externalities caused by the business model innovation behaviors of
platform enterprises. This paper demonstrates the desirability of platform enterprises to carry out
sustainable business model innovation, and puts forward the key mechanism for the formation of
sustainable business model innovation. The research shows that platform companies have an impact
on all social parties in the interactive situation of “market environment-entrepreneur-platform enter-
prise” (macro-micro-organization) and “platform enterprise- platform ecology-micro individual” (or-
ganization-medium-micro) through the implementation of entrepreneurial spirit allocation behavior,
resource integration and process innovation behavior, and the management behavior of platform par-
ticipants. The negative externalities caused by these actions can ultimately be attributed to the value
logic distortion of platform companies in seeking the maximization of the non-productive monopoly
economic value. Therefore, carrying out business model innovation based on the logic of sustainable
value is a feasible way to solve the negative externalities of platform enterprise’ business model inno-
vation behavior, which can be achieved, to be more specific, by building a winner-take-all market
environment transformation mechanism, a sustainable value niche market search mechanism, and a
self-behavior restriction mechanism.

Keywords: Externalities; Sustainable business model innovation; Platform enterprises; Sustainable value

[REHE L/NER]

75



