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2. B R R AR RN A Ty o BRI R A B SR SN I B ik T 51 IR L S (PR RDD 7 ) R
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=2,H=3,"} k=4, k=5,
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P, % Cribari-Net 5 7 22 Fa (@ b v 07 B e TR 2 855 Q. {8 Matlab 2021a %% , % F 23 =X i i
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TEARAE B AT IE 10 520, 8 H1b 45 3 52Ky, B R AR R 1A B 8l i AR v AR B8 31 i - IE OB, Hml ik
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AT B R H R ——
- AT
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T 2 A T A B AR AR A X T AN Fr 00 FE“VRIA & T — L5 AR 7 B AR I B RL N (3 =
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Litigation Experience, Social Mentality, and Public Trust in the Judiciary in China:
An Empirical Exploration of Procedural Justice from the Perspective of

Sociology of Mentality

Xu Boyang' Wang Junxiu®
(1. School of Criminal Justice, China University of Political Science and Law, Beijing 100088, P.R.China;
2. School of Mental Health, Wenzhou Medical University, Wenzhou 325035, P.R.China)

Abstract: Amid rapid social change in China, understanding how individual legal experiences interact
with collective mental states to shape institutional confidence is both theoretically important and
practically urgent. Grounded in the emerging paradigm of the sociology of mentality and adopting a
self-group relational perspective, this study develops a “functional-normative” procedural justice
framework and a complementary “proximity-diffusion” dynamic model of social mentality to explain
how litigation experience affects public trust in the judiciary.

Empirically, the analysis draws on nationally representative data from the Chinese Social Survey
(CSS). We combine structural equation modeling (SEM) , customized PROCESS-style mediation
models, and polynomial curved surface fitting to test complex mediation and moderation pathways.
To ensure robustness, we implement propensity score matching, alternative variable specifications,
and sensitivity checks across different sampling periods.

The findings of the study are as follows: First, individuals’ litigation experience shows a
statistically significant negative direct effect on public trust in the judiciary, suggesting that personal
engagement with legal processes often undermines confidence in judicial institutions. Second,
litigation experience reduces perceived procedural justice, and this reduction constitutes an indirect
pathway through which litigation experience lowers public trust in the judiciary. Third, we identify a
“diffused” social-mentality system, comprised of social trust, social morality, social fairness, and
social security, that functions as a parallel mediator between perceived procedural justice and public
trust in the judiciary. This system operates via two complementary mechanisms we term “upward
reflection” and “downward release”. In addition, moderation analyses indicate that the positive effect
of perceived procedural justice on public trust in the judiciary increases in synergy with higher
educational attainment and with lower subjective economic status.

Theoretically, the study extends procedural justice literature by integrating micro-level litigant
experiences with macro-level social-psychological structures, demonstrating that public trust in the
judiciary emerges from an interplay between personal encounters and communal mentalities. In
practice, the results suggest that judicial reforms aimed at enhancing procedural transparency,
improving litigant treatment, and engaging in targeted public communication may help mitigate
negative spillovers from individual litigation experiences.

Keywords: Trust in the judiciary; Social mentality; Litigation experience; Procedural justice;

Sociology of mentality
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